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LAY ABSTRACT

ChatGPT is an online robot that can answer medical questions. This paper looked at how
accurate and complete ChatGPT is. In 2023, 33 doctors from 17 types of clinics came up with
284 medical questions. The questions were easy, medium, or hard. Answers to the questions
could have been “yes or no” or longer responses.

The doctors graded the accuracy of the answers ChatGPT gave to the questions on a 1-6 scale
(1 being wrong and 6 being right). Doctors also graded how complete answers were on a 1-3
scale (1 being incomplete and 3 being better than complete).

For all the questions, the average score for accuracy was 4.8. The average score for
completeness was 2.5. ChatGPT did worse as the questions got harder. Accuracy scores for the
“yes or no” and longer answers were similar. ChatGPT was asked to answer the questions a
second time that it scored the worse on. These answers scored better when the questions were
asked a second time.

Overall, ChatGPT gives better answers to medical questions over time. Most answers were
fairly accurate. More studies can better train the ChatGPT to be even more accurate.



